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MEMBER PROTECTION FRAMEWORK 

Anti-Bullying & Harassment Policy 
 

1. Purpose 
Altona East Soccer Club (AESC) is committed to providing a safe and respectful 
environment that is free from bullying, harassment, discrimination, and abuse. 
This policy outlines the club's approach to preventing and responding to such 
behaviour and forms a key part of our Member Protection Framework. 

 
2. Scope 

This policy applies to: 
• All AESC players, coaches, officials, committee members, volunteers, 

parents, supporters, and visitors. 
• All club-sanctioned activities, events, training sessions, competitions, and 

online platforms (including social media). 
• Both adults and children involved in club activities. 
 

3. Definitions 
• Bullying: Repeated, unreasonable behaviour directed towards a person 

or group that creates a risk to health, safety, or wellbeing Includes verbal, 
physical, social, or online actions. 

• Harassment: Unwanted conduct that offends, humiliates, or intimidates 
another person. Can be based on characteristics like gender, race, 
disability, or religion. 

• Discrimination: Unfavourable treatment of a person based on personal 
characteristics protected by law. 

• Vilification: Inciting hatred or severe ridicule of a person based on race, 
religion, sexuality, etc. 

 
4. Our Commitment 

AESC will: 
• Promote a culture of respect, fairness, and inclusion. 
• Prevent bullying and harassment through education, awareness, and 

positive role modelling. 
• Respond quickly and fairly to reports of inappropriate behaviour. 
• Support anyone who experiences bullying or harassment. 
 

5. 5. Expectations of Behaviour 
All members must: 
• Treat others with dignity and respect at all times. 
• Use appropriate language and tone, avoiding hurtful or aggressive 

comments. 
• Never engage in any form of bullying, harassment, discrimination, or 

abuse. 
• Report unacceptable behaviour to a coach, team manager, committee 

member, or the MPIO. 
 

6. Procedures for Complaints 
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If you experience or witness bullying, harassment, or discrimination: 
• Report it as soon as possible to the Member Protection Information Officer 

(MPIO) or a club official. 
• Complaints can be made in person, via email, or through our online 

complaint form: 
o Submit a Complaint: 

https://altonaeastsc.com.au/complaints-procedure/ 
 
All reports will be treated with confidentiality, respect, and care. 

 
7. Disciplinary Actions 

Breaches of this policy may result in: 
• Verbal or written warnings 
• Suspension from matches, training, or events 
• Termination of membership 
• Referral to Football Victoria or relevant legal authorities 

 
8. Child Safety 

AESC is committed to safeguarding children and young people. Bullying or 
harassment of or by a child is taken extremely seriously. 
• All club personnel are required to comply with: 
• Child Safe Standards 
• Working with Children Checks 
• Codes of Conduct for adults and junior players 

 
9. Education and Communication 

• This policy will be shared with all members during registrations and 
inductions. 

• It will be available on our website and displayed in the clubhouse. 
• Club officials and coaches will receive training and support to implement 

this framework. 
 

10. Review 
This policy will be reviewed annually or as needed to ensure relevance and 
alignment with Football Victoria and government legislation. 

 
 
Contact 
MPIO Email: mpio@altonaeastsc.com.au 
Phone: 0411 090 256 
Website: www.altonaeastsc.com 
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